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La presente investigación titulada “Sistema de Gestión de Seguridad para 
disminuir los accidentes e incidentes en el área de operaciones de la empresa 
Nordés Sistemas SAC, Santiago de Surco, 2016”  tuvo como objetivo principal 
disminuir los accidentes e incidentes en el área de operaciones de la empresa. 
Como Variable Independiente se tiene al Sistema de Gestión de Seguridad, 
dimensionada en Identificación de Peligros, Objetivos y Programa de SST; 
usando la Norma OHSAS 18001 como libro autor. Como Variable Dependiente;  
Accidentes e Incidentes, dimensionados en Accidentes de Trabajo e Incidentes de 
Trabajo; usando el Decreto Supremo Nº 005-2012 como libro autor. 
El estudio es Aplicativo y Cuasi-experimental. Se realizó entre los meses de 
marzo del 2015 hasta agosto del 2016. Se diagnosticó la situación encontrada 
utilizando formatos y registros obtenidos de la Resolución Ministerial Nº 050-2013, 
se identificó los peligros, riesgos y requisitos legales, se utilizó la matriz IPER 
como herramienta de evaluación, se implementaron medidas de control, se  
formuló un programa de actividades donde se llevó a cabo un cronograma de 
capacitación e inspecciones mensuales. Se procesaron los datos obtenidos por 
SPSS y para la validez se aplicó el juicio de expertos.  
Los hallazgos evidenciaron que el Sistema de Gestión de la Seguridad disminuye 
los accidentes e incidentes. Se observó que la media del puntaje de los 
accidentes e incidentes antes de la aplicación era mayor a la media después de 
aplicado el Sistema de Gestión de SST. Estos resultados sirvieron para concluir la 
importancia de implementar un Sistema que disminuya los Accidentes e 
Incidentes en las empresas. 
 





This research entitled "Safety Management System to reduce accidents and 
incidents in the area of operations of the company Nordés Sistemas SAC, 
Santiago de Surco, 2016" had as main objective to reduce accidents and incidents 
in the area of operations of the business. As an Independent Variable, the Security 
Management System, dimensioned in Hazard Identification, Objectives and OSH 
Program, is available; Using the OHSAS 18001 Standard as author book. As 
Dependent Variable; Accidents and Incidents, dimensioned in Accidents of Work 
and Incidents of Work; Using Supreme Decree No. 005-2012 as author book. 
The study is Application and Quasi-experimental. It was carried out between 
March 2015 and August 2016. The situation was found using formats and records 
obtained from Ministerial Resolution No. 050-2013, the dangers, risks and legal 
requirements were identified, the IPER matrix was used as a tool Of evaluation, 
control measures were implemented, a program of activities was formulated where 
a training schedule and monthly inspections were carried out. The data obtained 
by SPSS were processed and for the validity the expert judgment was applied. 
The findings showed that the Safety Management System reduces accidents and 
incidents. It was observed that the mean of the scores of the accidents and 
incidents before the application was higher than the average after the OSH 
Management System was applied. These results served to conclude the 
importance of implementing a System to reduce Accidents and Incidents in 
companies. 
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